
One way to support good health 
is to have regular visits with a 
physician or other healthcare 
provider. Research has shown 
that trust between a patient 
and provider is important for 
health. A patient who trusts his 
or her provider is more likely to 
seek necessary care, to follow 
the physician’s advice, to take 
medications as prescribed and to 
return for follow-up visits.1,2  

However, finding a trusted 
healthcare provider is not always 
easy. The 2015 Ohio Health 
Issues Poll (OHIP) asked Ohio 
adults about barriers that might 
make it hard to find a healthcare 
provider they could trust: lack of 
health insurance, type of health 
insurance, and race or ethnicity.

One in 10 report 
insurance as barrier

OHIP asked insured adults if 
either a lack of health insurance 
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or the type of health insurance had 
been a barrier to finding a trusted 
healthcare provider. Responses to 
these questions were similar. About 
1 in 10 insured Ohio adults said 
that a lack of insurance (12%) or 
their type of insurance (13%) had 
prevented them from finding a 
trusted provider. 

Certain groups reported these 
insurance barriers more frequently. 
African American adults were about 
twice as likely as White adults to 

report these barriers. Adults with 
less income were also more likely 
to report these barriers. Nearly 3 in 
10 insured adults earning less than 
138% of the Federal Poverty Level 
(FPL)3 reported these barriers. 
That compares with fewer than 2 
in 10 adults earning between 138% 
and 200% FPL, and fewer than 1 in 
10 adults earning more than 200% 
FPL. 

3 In 2014, 138% of the Federal Poverty Level was 
$32,913 for a family of four; 200% was $47,700.
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Poorer adults more 
likely to report race or 
ethnicity as barrier

Another possible barrier to finding 
a trusted provider is race or 
ethnicity. OHIP asked, “Has your 
race or ethnicity been a barrier 
for you or your family in finding a 
healthcare provider that you trust 
when you are sick or need advice 
about your health?”

Fewer than 1 in 20 Ohio adults 
(4%) said that their race or 
ethnicity had been a barrier to 
finding a trusted provider. About 
the same percentage of African 
American (5%) and White (3%) 
adults reported this barrier. 
However, 7% of African American 
adults answered “don’t know” to 
this question. No White adults 
answered “don’t know.”

One in 10 Ohio adults earning less 
than 138% FPL (10%) reported 
that race or ethnicity had been 
a barrier to finding a trusted 
provider. This percentage is much 
higher than among adults earning 
between 138% and 200% FPL (2%) 
or more than 200% FPL (1%). 

Has your race or ethnicity been a barrier 
for you or your family in �nding a 
healthcare provider that you trust when 
you are sick or need advice about your 
health?
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